
Cardinal Health, one of North America’s largest healthcare supply chains, has partnered with 
Worldpay B2B Payments for over 15 years to secure commerce. The supplier needed a partner 
with deep experience in integrating secure payments. And since Cardinal Health was constantly 
growing through mergers, acquisitions and expansion, it needed a solution that would seamlessly 
connect across its complex enterprise environment of varied channels, multiple systems and 
application as well as across borders.

Cardinal Health and Worldpay B2B Payments 
manage the array of electronic payment  
sources including call centers, website, 
eCommerce, and through a secure customer 
portal. The flexible, cloud solution is easily 
deployed into the company’s 10–20 yearly 
acquisitions and the tokenization technology 
protects sensitive customer data from a  
breach across the ever-evolving enterprise. 

In addition to payment security and streamlined 
automation across the enterprise, the Worldpay 
B2B Payments solution has lowered Cardinal 
Health’s annual interchange costs and the company 
has achieved Level 3 savings – a million dollars  
in savings to date. 

Partnering with Worldpay B2B Payments  
since 2005 for flexible, secure integration

“We were looking for a turnkey solution to address each 
new acquisition without delays in payments and continued 
automation. Worldpay B2B Payments helps us meet that goal. 
It has decreased our time and effort to complete the PCI DSS 
audit and given us a secure, integrated payment solution.”
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Let’s reinvent smarter

Smarter means faster, more secure payments.  
It means responding to the needs of your market  
as quickly as you need to. And it means trading with 
almost any other business, in almost any other  
territory. Smarter payments means smarter business.
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“We have significantly lowered interchange costs,  
and we have more predictability in costs over the long run. 
As we move ahead, we are adding new payment solutions 
to give our repeat customers added convenience.”
Brent Blackburn,  
Software Engineer, Cardinal Health  

About Cardinal Health 
Location: Dublin, Ohio

Industry: Healthcare Services

Employees: 37,000

With almost 100 years of experience, Cardinal Health, Inc. (NYSE: CAH) 
provides medical products and services to over 100,000 locations each  
day to many of America’s most prestigious medical institutions. As one  
of the largest healthcare supply chains in North America, Cardinal Health  
is expanding to China and other international locations. The company  
is now the industry leading direct-to-home medical supplies distributor. 
Cardinal Health grew to its current size through years of mergers, acquisitions, 
and organic growth. Cardinal Health is currently a $103 billion healthcare 
services company and is ranked 22 on the Fortune 500.  
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